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 hold onto is each other ... 

Thank you for the b essing 


of knowing you 

H PP HO 10' ~ 10 LL' 
We love our patients! 

We are very thankful that through our service, we have come to know you 
as a friend. 

We appreciate being your partner in achieving and maintaining dental 
health. Seeing your healthy smiles, it's what keeps us motivated! 

Although we have settled in at 11 Friends Lane (~20 months now), we 
look forward to our continued journey. This period of time has been a 
challenge in life for all of us and yet I see that we have all danced in the 
rains of this economic storm together. 

Keep balanced with your health; it helps maintain a positive outlook on 
life ... flftd SMILE ' There' s SB-if¥He ·lHe-b e thankf ul fe r! :) 

At this time of reflection, I speak for all of us here at Dr. Bob's when I 
say, we wish you a season of sincere joy that offers you lasting peace. 

God Bless You! 

-101 ()A' t.:l\- K I l The holiday pumpkin weighed IS.78Ibs. 
Alyssa Steeger was our winner! She was the closest guess, without 
going over, guessing lS.7Ibs.! WOW! Way to go! 
A Shadybrook Farms homemade pie is ready for your choosing! 
...Very competitive was the guessing this year with runner ups guessing a 
close IS.3Ibs. and two others at ISlbs.! 
T H \ E J\ ~s AF M' FT t 0 TF: 
The Wellness Raffle has been an added reward for taking care of your smile 
and improving your overall wellness. When patients ask us 

what we are raffling off, we've told them, 

"It's a mystery"! 

It's a mystery because the winner is given a few options. 

We hope to make our gift more suitable and meaningful 

this way! 

Congratulations to Cathy Walsh! 

We were thrilled that her ticket came up; Cathy's been a 

patient ~27 years! 

She chose the personal DVD player for travel time 

entertainment! 
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• 	 Many patients enjoy receiving our "courtesy reminders" to them by email. If this is your preferred 
method of communication too, then let us know! You will receive your courtesy email reminder 4 
days in advance of your scheduled appointment. Please acknowledge within 48 hours by utilizing 
the confinn button. When a change is required, we ask you to give us a call as soon as possible. 
This courtesy enables us enough time to reach another patient and allows us to stay efficient. 

• 	 Periodic communications by email may also provide infonnation on in - Office Promotions or 
additional and convenient Appointment Offerings. Stay tuned to the latest info! 

• 	 Last, but not least, we have a new referral rewards program. Thank you for referring your friend, 
in need of a happy dental home, to our practice! We appreciate your trust in our care and will do 
all we can to welcome them and help them achieve optimal oral health. Toward this purpose, we 
present your new patient referrals with a Welcome Offer of $30 off toward their first visit with us 
and to thank you for your referrals, we place a $30 credit on your account. Feel free to ask us 
about this new patient benefit! 

Monday: 7:30AM-2:30PM 

Tuesday: 7:30AM-7:00PM 

Wednesday: 7:30AM-7:00PM 

Thursday: 7:30AM-2:30PM 


